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REQUEST FOR PROPOSALS
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oState of the Artoéo au
Assisted Mass Appraisal (CAMA) solution
along with tax office suite of software (TSS,
including tax assessment, tax collections
and land record software.

ISSUE DATHEBRUARLZ, 2020

ISSUING DEPARTMENT:
MACON COUNTY FINANCE DEPARTMENT

5 WEST MAIN STREET
FRANKLIN, NC 28734

PHONE: (828) 524 - 1640
FAX: (828) 349 - 2520

ATTN: LINDSAY LEOPARD, PURCHASING AGENT

lleopard@maconnc.org

PROPOSALS WILL BE RECEIVED UWNARCH31 2020

PROPOSAS ARE TO BE SEALED AND MAILED TO THE ABOVE ADDRESS OR DELIVERED TO THE
PURCHASI NG AGENT3S OFFICE LOCATED I N THE MACON COUNT"
STREET, FRANKLIN, NC 28734



MACON COUNTY, NORTH CAROLINA
FINANCE DEFRNMENT
Request N0.01-414( February 12, 2020

Request for Proposaldor CAMA solution along with tax office suite of software for Macon
County Tax Office

Proposals aresubject to the conditions and specifications herein, are invitedrffurnishing the
following services. Proposalswill be received by the Macon County Finance Department unti:00
p.m. local time on Tuesday, March31 2020 Proposals submitted in responséo this Request for
Proposals shall not be subject to public inspection util a contract is awarded

MAILING INSTRUCTIONS

=

Proposershall submit a complete, fully executed proposal with attachments as required herein
2. If mailed, proposalshould be forwarded by certified U.S. Postal Seige. Please address and mark
your proposal as shown below.

MACON COUNTY FINANCE DEPARNM
ATTN: LINDSAYEOPARD
5 WEST MAIN STREET
FRANKLIN, NC 28734
RFP NO. 64140p

3. If forwarded other than by U.S. Postal Service, delivery must be made directly to Macon County
Finance Department, 5 West Main Street, Frafik, NC 28734.

4. All proposersshall seal the ewelopes containing proposals and mark upon the outside the
following : TAX OFFICE SOFTWARECON COUNTFYO BE OPENHEDarch 31 2020 @ 4:00 p.m.
The name and address dhe proposer must be plainly marked on he outside of the ernvelope.

NOTE: IF MAIL OR DELIVERY BY ANY OTHER MEANS IS DELIXYHEBIBEADE AND HOUR & F
PROPOSADPENING, PROPOSAL THUS DELAYENGJIBE CONSIDERED.

RFP NO01414(Q
Page |2



1.Introduction:

This Request for Proposal (RFP) is for the poise of contractingwith a single qualified software

companyOi DOT OEAA - AAT 1T #1 &1 OU x EOE puter As8isteAdaks | £ OE/
Appraisal (CAMA) solution along with taoffice suite of software (TSSnicluding tax assessment, tax
collections and land record sftware. The goal of this RFP is toontract with a qualified software

companythat can provide a proversolution to streamline operations and system p&rmance in the

4Ag | O0Ki@OI 060 |/

The County of Macon is a unit of local govenent in the Stateof North Carolina with a current
population of approximately 36,500. Th&ounty is comprised of a totabf 44,500 parcels, which can
be broken down into 90% residential, 5% commercial and 5% agricultural improved parcels. Macon
CountyTax Office also ligs, appraises and assessover 800 businesses.

There are a total of 17 employees in the Tax AdminisioatOffice.

2.0Dbjectives

Macon County plans to identify thgroposal, through this RFP which isthe best overall proposed as
determined by Macon County- AAT T #1 O1 OU8 O OANOEOAI AT 66h EAO A
and development plan, is sbngly supported, and can be implemented within a X8ionth time period

from beginning of project start. Any othetime frame will have to be negotiated with theCounty prior

to the acceptance of proposal.

The proposermust show stability and financiastrength so Macon County will be assured a los#igrm
relationship with the proposer of software

This request ér proposd (RFP) is intended to provide softw& companieswith a common, uniform
set of instructions to assist them in the development of #ir proposals and to provide a uniform
method for the County to fairly evaluate proposals anglibsequently seleca proposalthat providesa
fully integrated TaxBilling, Tax Collections, Land Records and CAMA sd@ite/system. The main
purposeof a fullyintegrated Tax Billing, Tax Collections, Land Redsrand CAMA software system is
to update technology and find nore efficient ways to automate processes whileeasily moving data
across platforms.

The County desires an integrated suite of software tha comprised of one system with standard
database architecture. This will allow the efficient flow of data fromuo current Land Records and
CAMA system to théTaxBilling and Tax Collections system into ESRI and MUNIS financials.

The proposermust haveA B OT OAT OOAAE OAAT OA 1T &£ 1 AAOET C EOO
implementation deadlines.

RFP NO014140p
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3. ProposalSubmittal Information:

A. Submission Due DateProposals shall be received no later than 4:00 p.m. eastern standard
time, on Tuesday, Mach 31, 2020

B. Proposal Address:Proposals must be sealed, and mailed or hand delivered to:
Macon Couny Finance Deparnent
Attn: Lindsay Leopard
5 W Main Street
Franklin, NC 28734

C. Proposal Inquiries / QuestionsAny questions regarding thisRFP shall be emailed to Lindsay
Leopard, lleopard@maconnc.org Compaiesshall list FP 014140pin the subject line of the
email. No questions will be answered by phonénquiries and questions should be suhitted
before Friday,February 28, 2020at 5:00 p.m.

D. Method of Submitting Proposals: One (1) original and two (2) copiesf the proposal must be
submitted in a seéed package(s) clearly marked: TAX OFFICE SOFTWARE MACONZOON
BEOPENEMarch 31, 2020, @ 4:0Q.m.

E. Additional Proposal Submission Information:An individual authoizedto contractually bind
the proposershal sign the Authorized Signature &m. Noproposals will be accepted after the
above due date. Failre to follow all preparation instuctions may cause return of theproposal
unevaluated. All expenses for the preparation of proposals are the responsibitifithe
company. All proposals must be submitted in writing to the proposal address listed aboin
facsimile, email or telephone dfers will be accepted. The software comparshall include any
documents necessary to support their proposal in the RFP pesise. Vendors shall be
responsible for the actual delivery of proposals to the address and by tthee date indicated
above.

4. Scedule of Events
February 12, 2020 RFP Issued
February28, 2020  Inquiries / Questions Due by 5:00 p.m.
March 132020 Courty responses / angers to questions posted towvebsite by 5:00 p.m.
March 31 2020 RFPClose, due by 4:00 p.m.

5. FactorsTo Be Consideredn Awarding Contract Under ThiRRFP

A. Proposal Information

1. Ceneral Information: Proposals shou be submitted by qualified firms with an established
North Carolina client base, an intimate kwledge of North Carolina General Statutes and
over five years of experience in providing CAMA & TSS to local governments

RFP NO014140p
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In responding to this RFRroposals should follow the prescribed format and use the forms
included to ensure the data is easily agpared with data submitted by other proposalgo
fairly and objectively evaluate each proposal

Macon County reserves th right to reject any or all proposalsto waive informalities to
determine the best overall proposal based on the evaluation crite@ad the best interest of
Macon County. The lowest dollar proposal will not necessarily be selected by Macon
County. Macam Gunty intends toselect thebest overall proposalas determined by Macon
County.

The proposls will be evaluated by a committeevhich will make a recommendation to
Macon County as to which of the Pragsals received is the best overall proposal received
and proposal information will be kept confidential untian award is made.

Warranties: Macon Caunty will assume that any software @ampany submitting a proposal

in response to the RFP, warrants and guarantees that the products or services designed to
be supplied by the vendor are, in fact, fully capable of ferming the tasks designated by
the RFP. The agreement entered into baveen the County and the companwvill contain

the warranty that any products supplied will be new and free from defects in design,
materials and workmanship, and will be capable of thmirpose for which the RFP was
designedand published. No limitation or excetion to this warranty provision will be
acceptable to Macon County. If the products or services are not capable of performing the
task designated by the RFP, the vendor will asae the liability of providing serviceand
programming at no extra cost to déiver the product promised in he Contract signed by the
Software company

Product Substitutions: Macon County recognizes that technology may change during the

term of the contract. Therefore, Macon County may accephanges to the specification for

the application software. The software companghould give Macon County thirty (30) days
advance notice in writing of any changes to the originatgposal specifications. Macon

County reserves the right to accept or deahe the specification changes and wilhdicate the

decision in writing to the Companyand reserves the right to terminate the contract if the

DOl pT OAA OOAOOEOOOEI T O AOA 11060 EGACAA O 1A
Insurance: The selected softwarecompany shall purchase and maintain iforce, with an

insurance company licensed to do business in the State of North Carolina, at its own

expense, nsurance that will protect the ¥endor from claims which may r@se ou of or result

from the vendor execution of the work, whether such execution ke by himself, his

employees, agents, or by anyone for whose acts any of them may be liabfeany such

work covered by the ontract is to be performed on Countywned or leasedpremises, the

software companyagreesto AAOOU 1 EAAEI EOU satloinswdné@Ei AT 60 A
satisfactory to the County, and to indemnify the County against all liability, loss, and damage
arising out of any injuries to persons and property caused byethendor, his sub

contractors, employees or agents. The insurance coverage shhe such as to fully protect

the County and the general public from any and all claims for injury and damage resulting by
any actions on the part of the software compangritsé & OAAO AO A1 Oi AOAO
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5.

Modification or Withdrawal of Proposal: Proposal may be modified or withdrawn prior to
the exact hour and date specified for receipt of Proposal, provided the modification or
withdrawal is in writing and is delivered in theame manner as a Proposal was submitted

County Reservation of Rights:ThisRFP does not commiliacon County to award a
contract, to pay any costs incurred in the preparation of a proposal to this requgest to
procure or contract for services or suppdis. Macon County reserves the right @ccept or
reject any or all proposalseceived as a result of this request, to fgitiate the RFP process,
to negotiate with any qualified sources, or to waive any defects or informalities in part or in
its entirety.

B. Proposal Format

Proposals must include the following information:

1.

2.

Cower Letter

Company Histoy - A brief history of your companyincluding stability and financial
resources Please list any pending aurrent litigation.

Qualifications & References Include names and telephone numbers of contact people for
whom you haveperformed similar workin the Sate of N.C. or close byf possible Please
include references that are in near proximity to Macono@nty if possible. Please include
how many jurisdictiors/municipalities are currently using your program.

Software Company Proposed Project Plan A detailed description of your program and
Macon County proposed project implementation plan. This shodtitlude a timeline of the
project.

Response to Requiements zZA detailed response to functionality requirements. Based on
each description please coplete each section. If the compangoes not offer that
requirement at this time but isin the development stages, please state when you expettt
have that completed and the additional cost of that component.

Pricing - All costs involved. Please provide first year and gyoing 5 years of support and
maintenance. Including annual serviceésor fees for upgrades, conversion cost, etc.
Pleaseprovide any licensing fees that may need to be obtained.

Training & Supportz The Sofware companymust provide onsite training services by a
qualified trainer(s) for System Administrators and th&axBilling & Collection, Land
Records, and CAMA usersThis should include osite training as well as written manuals
for each area of sofivare. Please include a clearly defined training plan with your proposal,
including cost, which will provide a stitient amount of training in order for the trainees to
perform the primary function of the system unassisted.

RFP NO014140p
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8. Hardware Requirements-Detailed Hardware Requirements. Please include how this will
AEEAAO - AATT #1 O1 OU G Oepartinert afdithd éxterit their4a AAET T 11T C
involvement will be with the implanentation of the software.

9. Non-Collusion Affidavitz This form can be found ompage 760f this RFP.
10. Authorized Signature Formz This form can be foundn page 770of this RFP.

11. Tablesz Software company must complete the PDF fillable version of the Scopé Services
and Technical Requirements listed in the RFPhe pdf version can be acesed at,
http://maconnc.org/financepurchasing.htmi

C. Additional Terms and Conditions

1 ISSUING DEPARTMENT
This RFRs issu@ by Macon County Finance Department, 5 West Main Street,
Franklin, North Carolina 28734. All correspondence and inquiry should be made to
this address.

2.  NONCONFORMING TERMS AND CONDITIONS
A submitted proposalthat includes terms and conditios that do not conform to
the terms and conditions in tlis RFRIocument is subject to rejection as
nonresponsive.

3. EXPENSES INCURRED IN PREPARING PRQPOS
Macon County accepts no responsibility for any expense incurred by thendorin
the preparation and presentation of a bid. Such expenses shall berbe
exclusively bythe proposer.

4. INDEMNIFICATION:
To the fullest extent allowed by the aplicable law, the proposercovenants to
save, defend, keep harmless, and indemnify Macon County ana#lts officers,
departments, agencies, agents, and enigyees from and against all claims, loss,
damage, injury, fines, penalties, and cost (including court@® O AT A AOOT O1
fees, charges, liability, and exposure, however, caused) resulting froarjsing out
of, or inany way conneted with the proposer® performance or nonperformance
of the terms and contract. This Indemnification shallrvive the termindion of a
contract.

5. SEVERALABILITY
If any provision of acontract is held tobe illegal, invalid, or unenforceable, or is
found to be against pilic policy for any reasons, such provision shall be fully
severableand acontract shall be construed and eiorced as if such illegal, invalid,
or unenforceable provisbn had never bea part of the contract, and the remaining
provisions of thecontract shall remain in full force and effect and shall not be
affected by the illegal, invalid, or unenforceable prosion, or by its severance from
acontract.
RFP NO014140p
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6. ASSIGNMENT:
During the perbrmance ofthe contract, the proposershall not assign, transfer,
convey, sublet, or otherwise dispose of angontract or any or all of its rights, title,
or interest therein, without the prior written consent of Macon County.

7. ETHICS IN PUBLIC CORACJING:
By submitting their proposal allproposerscertify that their proposals are made
without collusion or fraud and they have not offered or received any kickbacks or
inducements fran any otherproposer, supplier, manufacturer or subcontractor in
connection with their proposal. Attached NonCollusion Affidavitmust be fully
executed for proposalto be deemed responsive.

8. MINORITY AND WOMERWNED BUSINESSES:
Macon Countyactively solcits both minority and womenowned businesses to
respondto all Requests for Proposals

9. EVERIFY:
Proposeris hereby required to bén compliance with the requirements of Article 2
of Chapter 64 of the North Carolina General Statutes concerningegification at
the time of entering the Contract andat al timesduring the performance of a
contract. All subcontractors utilized byProposersare likewise required to comply
with the requirements of Article 2 of Chapter 64 of the North Carolina General
Statutes concerning everification atthe time of enteringinto a contract and at all
times during theperformance of thecontract. Proposershall take necessary steps
to include thisprovision in all contracts with its subcontractors who will perform
any portion of the work covered by the ©ntract.

10. DRUG-FREE WORKPLACE:
During the performance of acontract, the Proposer agrees to (i) provide a drug
free workplace for theits employees; (ii) post in conspicuous places, available to
employees andapplicants foremployment, a statement notifying employees that
the unlawful manufacture, sale, distribution, dispgsation, possession, or use of a
controlled substance or marijuana is prohibited in thies workplace andspecifying
the actions that will be taken againsemployees for violation of such prohibition;
(iii) state in all solicitations or advertisments for employees placed by or on
behalf of the Proposerthat the Proposer maintains a drugfree workplace; and(iv)
include the provisions of the foregoing clausein every subcontract or purchase
order of over $10,000, so that the provisions wilethinding upon each
subcontractorT O OAT AT O8 &1 O OEA b aroliA0AkD OEAI G
means a site dr the performance of work done in connection with apecific
contract awarded to a contractor in accordance with this chapter, the emploge
of whom are prohibited from engaging in the unlawful manufacture, sale,
distribution, dispensation, possession anse of any controlled substance or
marijuana during he performance of the contract.

RFP NO014140p
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11. Allproposalsshall be made firm for no less thanxgy (60) daysfrom the date of the
opening of the proposals

D. Proposer® Responses To The Followgn'Smpe Of Services

System Features and Functionality Yes/No Comments

General Requirements:

Must be a system that uses 2016 or current
Windows version.

The solution mus integrate with the current
Tax Accounting solution in place.

The system must reside on a SQL Server
Database.

The new ystem must be linked to the County
4 | Offices by a live connection or nightly
updates.

Software must be the latest canpliant tested
release.

The system should allow the optio of real
time processing or batch processing.

The system shoul allow effective dating of
transactions.

The system shall be an dine, interactive,
menu driven, solution thatis userfriendly and
reasonably easy to learn utilizing Microsbf
technology.

Menus have drildown capabilities for
detailed inquiry.

The County and the software compansust
agree on the fields provided by the system
prior to contract signing. The system must be
able to add data elements during instkdtion
and with minimum modifications once
installation is complete. (Mrth Carolina § 132
6.1. Electronic datprocessing and computer
databases as public records.)

10

Multiple Years

a. The system must be able to maintain

1 several years ofnformation per parcel record.

b. Parcels should not be deted, but the
statuses should be changed to reflect that
records are inactive.

RFP NO014140p
Page |9



12

Audit/Change Tracking Capabikis

The system must record user logins and
logouts for transaction logging. Moreover,
the system must track the identificatiorof the
person to enter or last update any
information, record or data element in the
OUOOAT &I O OABAEO 060

The system shall produce an audit report
listing: date, time, parcel number, user name,
command, field name, original data, and
changed data. This report must be able to be
run based on a date range or parcel number.

13

Security/Permissions

a. The system shall provide standard and
custom-definable security levels to allow or
restrict access precluding inappropriate
access or changes to critical data.

b. Highly customizable security model.
Must be able to assign reatnly or write

privileges on a per field, per tab or per modulg
basis to bles/groups.

c. The system must provide file maintenanc
activity audit trails.

d. Audit trails to track data changed by user
name and date of change.

e. Capalility to reset passwords for a user
by System Admin

14

Application User Interface

a. The System must provide a user friegd|
graphic user interface (GUI).

b. The interface must comply with industry
standard design and implementation bst
practices when developing for a Microsoft
desktop OS.

c. The system should have the ability to open
up new screens into a segrate window. This
is convenient for those users with dual
monitors that want to view two sets of data
at one time.

RFP NO014140p
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d. The application must have an Internet We
browser-based nterface for access to parcel
information, including document images.

e. It must be designed with intuitive
interfaces that lead the user systematically
through each process.

f. The data entry process must be
customizable to facilitate rapil data entry.
Data fields for a single process should be keg
on a simgle screen whenever possible.

g. Desired functionality will include the ability
to tab between boxes, autepopulate and
auto-complete features, field validation (i.e.,
require four-digit dates), copy and paste fields
and records, clear differencdetween user
editable and noneditable fields, and efficient
menu items (i.e., checklists, multiple selectior
menus, rado buttons, browse and attach
buttons, drop-down menus, popup

navigation menus).

h. The current parcel should stay active as th
user moves between screens or forms.

15

Users of the system must be able to easily
update cost tables, depreciatiorfactors,
market adjustments, and any other user
entered variabks wsed by the system to
calculate property values.

16

Must allow for import/export data (including
historical assessment data) and reports to
commonly used desktop application software

17

The system must provide a buling sketch
function, suchasAPEX Sketch that will
calculate areas and perimeters and
automatically store the results in predefined
fields in the property record for the purposes
of calculating value.

18

Must support compatibility with Enterprise
ESRI GIS software

RFP NO014140p
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19

Ability to associate OCR scanned documents
or other electronic images/@cuments
including property photos with the data
collected by the system.

20

Allows internal imaging capability inhent to
the system, allowing digital images and
scanned documens to be attached to the
parcels.

21

The system shall have a sepdeasales file
capable of maintaining inventories of sold
properties at the time of sale with a document
reference that may be different from the
current valuation inventory.

22

Enablesthe ability to copy record
characteristics from one to another oto a
group of records.

23

Enables query functions or "drill down"
capabilities at the field level to support
reporting and analysis at the desktop.

24

Supports notes or memogo be entered. Both
public and private.

25

The systemmust provide a vendor designed
and County approved electronic property
record card for all types of properties, with
labeled sketch ad assessment data.

26

Allow for Customer inquiry capabilieson all
existing data fields, parcel and account
numbers, parcel steet name, property
address number, owner name, etc.

27

The systemmust provide a remote field data
collection solution for Tax Assessment,
allowing the ability to download and uplad
file information for field inspections. The
solution should be abldo function with or
without internet connectivity. System must be
able to make changes to the data in the field
and thenupdate when return to the office.
Future goal will be to do lie updates inthe
field including valuation.

RFP NO014140p
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28

Must also be abléo accommodate user
defined cost tables. The cost tables shall allo
for calibration by the user and support
interpolation between areas in the cost
tables.

29

Major valuation methods available with the
system must include the tablealriven cost
approach, comparable sales analysis and
income approach.

30

The system shall have the capability of
computing standard asessment statistical
analysis such as mean, median, sales ratios
coefficient of dispersion, price related
differential, and other test of the level and
equality of assessments. The ability to
download this data into standard statistical
packages or spradsheets, such as Excel, is
required.

31

Allow for Customerquery capabilities on all
existing data fields, parcel and account
numbers, parcel street name, property
address number, owner name, etc. with
unlimited criteria.

32

The system shall idade report writing
capabilities that allow the user to analyzdata
and obtain userdefined printouts

33

Proposed software must arrently be in use in
counties in the State of North Carolina.

34

4EA OQUOOAI 10600 ET OA
Tax Acounting Software. These include:
Laserfiche, ESRI, SQL serv@urrent
supported version of Windows server),
Pictometry, Simplifile etc.

35

Software vendormust provide updates to
programs reflecting any legislative changes
enacted by the state ofNorth Carolina at no
additional cost.

RFP NO014140p
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CAMA Funcionality

Yes/No

Comments

1

Comprehensive Sales Ratio Studies

Must have the ability to value by different
land segment types and store total acres,
total value, total deferred valuemarket value
for each land segment. Land should have
neighborhood adustment factor for
Commercial and residential land separated
from building adjustments

Must have userzdefined influence factors
such as topography, size , soil, utility, road
access, etc. and be able to apply to each land
segment

Market Analysis through Multiple Regression
Analysis

Assessment Admirstration

Parcel transfer and conveyances

Appeal Processing and Scheduling

Manufactured Homes

O|lo|IN|O|01| b

Full Imaging Capability

PDF Creation of a computer genated notices

11

Proposed software must be able to run in a
multi-user, multHasking environment with
multiple users updating the same file.

12

Support online mass assessment, to &sss
multiple properties by several group types
including: Subdiision, Neighborhood,
Location, Structure type/class, Property type,
and User defined group.

13

Support standard approaches for property
valuation:

Cost approach
Income approadh
Market analysis approach

Income approach (for comnercial
properties only)

MRA (multiple regression analysis).

14

Unlimited field size to describe property
dimensions.

RFP NO014140p
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15

Allow appraisers to manipulate and override
cost dataand factors, including depreciation
factors, class, class adjtrment, and land
values, to reflect local market conditions.

16

Store and display an assessment method
code, from a table, to indicate how the
property was valued for all property types.

17

Interface with acost system with depreciation
tables. Alow cost tables to be calibrated by
appraisers and support interpolatin between
areas in cost tables.

18

Provide flexibility for appraisers to specify
unique or tabled features to propety when
standard cost approach yields unsatisfactory
results.

19

Flag properties for review where major
departures from cost tabé standards have
occurred.

20

Store sales information including tracking of
remarks and listing the individual who
provided the information.

21

Support modeling functions basd onthe
income approach & market approach for
assessment.

22

Tabk driven size adjustment for acreage
pricing.

Parcel Maintenance Program

Yes/No

Comments

Supports multiple stred¢ addresses assigned
to one parcel (e.g. ownership of condo or
apartment complex).

Parcel Code Tables

Store unlimited numbe of tabled parcel code
types and maintain text description for each
code.

Parcel Record Maintenance

1 | Maintains parcelsale history including:

2 | Previous owner history.

3 | Deed of trust amount.

4 | Instrument of sale (table driven).

5 | Type of financing: Sale Date, Sale Amount.

RFP NO014140p
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Unlimited number of transactions.

Ability to transfer structure or structures from
one parcel to another including thesketch
information.

Supports parcel splits or subdivisions or
combinations(merges).

Support parcel parent/child history by
showing where the inactive parcel went to or
came fromwhen either merged or split. It
also needs to show if a parcevas created or
if it became inactive and had no child.

10

Recordand track all changes to map
reference numbers.

11

Prompts user to edit tax exemption codes
when property changes avnership.

12

The system must be able to access historical
dataincluding full assessment change history,
board of assessment appda dockets, sales
and property characteristic information by
year.

13

Support separate property descriptions for
outbuildings and improvements.

14

Enable the sketching of rouded surfaces and
other curved areas, reversal / rotation of a
sketch, and irregularly shaped areas.

15

Attach scanned images of building sketches
and photos/files to the parcel record.

16

Automatically calculate building dimensions
and square fodage from existing and future
sketches and use this calculation to vaduhe
improvements within the system.

17

Record detailed physical characteristics for a
building, with the ability to describe each
building on a property separately.

18

Copysketches from one parcel to another by
providing a template for property with similar
new construction.

19

Copy user defined parcel characteristics in
batch at yearend, based upon userriteria, to
new year parcel records.

RFP NO014140p
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Apply adjustments €.g., corrected
assessments) to current year records, prior

20 year records or both, after taxes have been
billed.
21 Apply adjustments in batch mode or on

screen in real time.

Reporting & Querying

Provide ability to view all real property owed
by an individual entity, regardless of type, by
name or account nunber.

Produce a comparable sales query and repor

Query comparable neighborhoods and view
neighborhood dataon screen.

Display (e.g., on a single screen) the asseds
values for land, improvements, etc. for a
parcel across multiple yes.

Flag difficult properties for special handling.

Produce reports that will summarize change
in assessmat, by property, by day, by
appraiser.

Query property byanyfield to check for
duplicate records.

Allows inquiry into acount information by
entering a number or a range of number:

Parcel number
Permanent ID/Account #
Account name/number
Current Owner

Property Address
Multiple parcel types
Legal description
Mailing address

Street address

Map & Parcel

Have the ability to print to:
Local Printer
Network printers
PDF file

RFP NO014140p
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10

System capability to lay out and print fans
such as assessing notices, field inspection
sheets, sales surveysabels etc. on blank

paper and card stock such capabilities to exis
on demand and in batch format.

YearEnd Processig

Freezes assessment valuations for the year

. once certified.

5 Retains assessment certifications by year for
each parcel 6r an indefinite period.

3 Automatically create new year property
records based upon the prior year records.

4 Automatically create new year reference tablg

records based uporthe prior year records.

Usernterface

Options to interface field data collection

1 | equipment (e.g. electronic tablet, laptop)
available.
11T x OOAOO OEAtaldAEI|
2| 0A00OAs OA@O A&O01T i OEE
Windows based pogram.
3 Allow user to correct errors without reinput
of entire transaction.
Allow user to override transaction warnings
4 | (e.g. invalid parcel number), as long as user

has appropiate level of assigned security.
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E Propose® Responses To The Followingechnical Requirements

Responsesto TdET EAAT 2ANOEOAI AT OO 1 6600 AA DPOI OEAAA
proposal. The following response key code must be used when responding to #ileof the
technicalrequirementslisted below (CAMA, Personal Property, Billing Collections, and

Information Technology)

Y [Meets Requirements

E Meets requirements in another manner

RWr AAOO OANOEOAI AT 6O xEOE O

F |Functionality availalke in a future release

MN [To be modified, at no cost, to meet requirement

MC [To be modified, br a fee, to meet requirement

N [Will not meet requirement

Proposers must use only one code per requirement. Any requirement that is answered in any
other way will be treated as a ngative, norresponse. Proposers may utilize the comments
column to add cetail of how the solution meets each requirement, crosgferencing specific
requirement numbers. Proposers should place the response code in a separate columbold
type. The propasalssubmitted, including requirement responses, will be attached to the
software license and implementation services contract.

All responses that indicate meets requirement, configurable or customizable functionality
should be induded in the costs subntied in this proposal. In addition, customization costs
should be brokenout by specific requirement. Functionality available in future versions should
not be considered during response to the requirements in this proposal.

CAMA Tehnical Requirements

General Requirements Response Comments

Provide for capture of full owne's
name(s), full physical address, full legal
description, including lot, block, phase,
map, section for subdivisions, all taxing
jurisdiction codes. Allow ateast 40
spaces for Namés), and Street Address.

RFP NO014140p
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Allow for multiple owners with each
percent owned, full name of owner, and
mailing address of all owners per parce

Allow for a taxpayer table, whereby a
taxpayer who owns numerous
properties may have their name and
mailing address in one central location;
This should be the account nuber.

Provide for all taxpayer account types,
Exempt, Taxable, Public Utilities, and
Business. 1=Taxable, 2=Business,
9=Exempt, 8=Public Utilities.

Provide coding for alproperty types,
Commercial, Industrial, Exempt, Farm,
Common Open AreadJnbuildable and
Residential.

Provide coding for property with
deferred values, Use Value (Ag.),
coding for exemption/ excluded
property (age, governmert, churches,
etc.) and Hstoric Values.

Provide for all tax jurisdiction codes
with one levy code, as well as, individua
municipal districts, fire districts (fire tax,
fire fee, and fire nonfee), townships,
school districts.

Ability to go from any screen to any
other screen without reentry of the
parcel ID.

Comments are accesisle from every
screen, screens should have a visual fla
to let user know parcel has comments.

10

Provide multityear valuation capability,
system should #ow at least 10 yearsfo
data.

11

Allow forward and backward browsing

12

Allow next record & prior record
retrieval.

13

System will work in conjunction with
billing/collection in calculation and
collection of taxes and fees.

Imaging

Response

Comments
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Ability to integrate CAMA data and

1 existing Macon County images and
documents. System has to integrate
geocoding of images.

Sketching Response Comments
Provide flexible sketch package (mouse

1 | driven and key entry) for all builthgs
including outbuildngs.

5 Generate sketch for all classes of
buildings.

3 Edit ketch without having to reenter
all vectoring.

4 Handle angles in sketch and area
calculations.

5 Handle arcs in sketch and area
calculations.

6 | Display partial drawingvhile vectoring.
Provide edit of sketch for norclosure.

7 (will not automatically forceclose
unless operator gives system the
command to do so).

8 Identify invalid area description and
vector errors (direction and distage).

9 Ability to sketch by floor, multiple
floors.

10 | Allow multiple buildings per @rcel.

11 Allow entry of square footage of main
and auxiliary areas in lieu of drawing.

12 | Adjust scale of drawing for best fit.

13 Record story keight for each building
sedion.

Update database directly from sketch

14 | with computed siz, perimeter and
structure data.

15 Automatically update database when
sketch is changed and saved.

16 Display sketch label and size for each
building section inside the sketh.
Ability to assign different values to

17 | segments of a buildinghat have
different uses.
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18

Property record card should display
total sketch and all vectoring.

Data Entry

Response

Comments

Fields to include:

Parcel Number (numeric and alpha)
Parcel Numler is a 1@ligit number
based on a geometric center of the
center of a parcel.

Land Data

[EEN

Highest and Best Use tied to user
defined use code.

Use Code

Zoning

Total Acres

Road Type

[N RN NGSRN\N]

Utilities

Influence Adjustments (road frontage,
size, shape topo., access, etc. per each
land segment).

Land Base Rate

Land valuation should use table driven
values by rad type and segment typ
size table. Adjustments per land
segment with market adjustment to
effect All Neighbor hood factor s for
entire neighborhood.

10

Unit Type ( acre, square foot)

11

Program adds value to first land
segment if acreage pried.

12

Total LandUnits

13

Total Land Value

Building Data

1

Highest and BesUse tied to user
defined.

Improvement Type (convert County's
existing tables).

Building Quality / Grade

Actual Year Built (needs to go b&cto
1800's)

2
3
4
5

Effective Year Built
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Condition code- such as excellent,
good, averaye, poor, very poor-which

6 will each draw from a separate
depreciation table.

7 | Story Height

8 | number of Stories

9 | Building Style

10 | Numberof Rooms

11 | Number of Bedrooms

12 | Number of Full Baths

13 | Number of Half Baths

14 | Additional Bathroom Fixtures

15 | Interior Wall Finish

16 | Floor Covers

17 | Exterior Wall Type

18 | Heat Type / Fuel

19 | Air Conditioning

20 | Fireplace Tpe /Number of units

21 | Shape Design Adjustment

22 | Physical Depeciation

23 | Functional Obsolescence

24 | Economic Obsolescence
Market Adjustment (neighborhood

25 | table to be applied to Residential and
commercid buildingsseparately).

26 | Property Physical Address

27 | Doing Business As

28 | Date Appraised

29 | Appraised By

30 | Data Entry Date

31 | Entered By

32 | Contact

33 | Revaluation Code

34 | Neighborhood Number

35 | Card Number (1 Of 1, etc.)

36 | Code for Residential or Commercial

37 | Neighborhood Adjustment

38 | Physical Area Adjustment

39 | Code for Extra Feature Items

40 Length and Width of Extra Feature

Items
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41

Number of Units for Extra Featuretéms
(to be calculatedby system using the
length and width).

42

Quiality factor for Extra eature Items

43

Year built for Extra Feature ltems

44

Condition for Extra Feature Iltems

45

% good (to be calculated based on age
and condition urless overridden) and %
complete for Extra Feature Items.

46

Auxiliary Area Data (porches,
basements, carports, garages, attics,
upper stories, etc.)

47

Ability to apply a special $ per square
foot rate to a building or extra feature
item (this rate would not necessati be
in the user defined rates table).

48

Ability to override depredation to attain
% good or % complete for sketch able
building, and extra features.

49

Ability to display 3 or more sales, with
deed-book reference, date validity
codes, sale mount (system should
maintain infinite number).

50

Ability to display3 or more permit
numbers, date, type, status, cost of
building (system should maintain
infinite number)

51

Ability to transfer buildings between
parcels,and between cards of ame
parcel

52

Provide one property record card to
accommodate eitherresidential
buildings, extra features, and land or
commercial buildings, extra features,
and land.

53

Enter and store unlimited notes /
comments on indivilual properties.

Flag / identify new construction (identify
by a code UC, or Open, etc.)

55

Ability to identify property by PIN
number
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56

System should not allow entry of
incorrect data, i.e., invalid codes or
codes / values that do not st in user
defined tables.

57

Can merge one or more parcels to
create a new parcel, desigating a
"primary" parcel for the general parcel
data.

58

Income: Ability to value property by the
income approach, to include.

59

Building Type

60

Quiality of Construcion

61

Age and Condition

62

Apartment / Condo style and bedroom
count

63

Gross Leasable Area Square footage

64

Net Leasable Area Square Footage

65 | Number of Units
66 | Economic Rent per Square Foot or Unit
67 | Vacancy and @dit Loss

68 | Other Income
69 | Effective Gross Income
70 | Operating Expenses

71

Net Operating Income

72

Overall Capitalization Rate

73 | Property Value per Income Approach
74 | Less Deferred Maintenance
75 | Plus Excess Land

75

Total Property Value

Pres

ent Use Value (Ag)

Response

Comments

Ability to appraise property at its
Present Use (Ag.) in accordance with
N.C. General Statutes.

System must maintain Market Value ani
Present Use ¥lue (Ag.) on applicald
parcels. This Present use Value must
show on the property card.

System must calculate Deferred Value
amount between Use Value (Ag.) and
Market Value annually.

Ability to create abstract reports on

parcels subject taPresent Use Value
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(Ag.).

Exemptions

Response

Comments

System must be able to calculatealue
on all parcels that are Tax Exempt/
Excluded per N.C. General Statutes.

Ability to code parcels for
Elderly/Disabled, Disabled Veteran, ang
CircuitBreaker Homestead Exasion.

Ability to apply appropriate exclusion
amounts .

Ability to generate letters and reports
on all parcels with Elderly/Disabled,
Disabled Veteran, and Circuit Breaker
Homestead Exclusion.

Ability to create abstract reports on
parcels subject to Exemptions/
Exclusions.

Historic Properties

Resporse

Comments

System must be able to calculate value
on all parcels that are deemed to be
Historic per N.C. general statutes.

System must calculate Defred Value
amount between Historic Value and
Market Value annually.

3

Ability to abstract reports on parcels
subject to historic exemptions.

Sales Database

Response

Comments

1

Allow unlimited capture of sales per
parcel.

2

Provide Sales Aalysis and statistical
module.

Allow Sales Reporting By

1

Sales Date

Vacant vsimproved

Commercial vs. Residential

Land size

Land Use

Zoning

Neighborhood

Range of Parcels

OO |IN|OOjO|dW|N

Township
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10

Building Type

11

Actual Year Built

12

Effective Year Built

13

Provide Comparable &es Report with a
minimum of 3 comparable sales

14

Allow interactive sales ratio analysis.

15

Utilize user defined comp. selection
criteria to seard for comparable salesn
computation of market values.

16

Allow flagging of invalid salesdr
inclusion or exclusion in sales studies.

17

Include reference to supporting
property characteristic file.

18

Permit ordine modeling and whatf
analysis without risk ofcorruption to
database.

Reports / Statistical Analysis

Response

Comments

Sales ratio report (appraisal value/sale
price) to include standard CAMA
appraisal statistics including Mean,
Median, COD, Standard Deviation,
Coeffident of Variation (COV,)Piice
Related Differential (PRD), Weighted
Mean.

Sales Ratio repd can be run using any
of the following criteria: vacant,
improved, residential, commercial; valid
or invalid sale, or both together.

Land Analysis Regrting using all
possile data in CAMA database relative
to land (including parcels which have
since been improved)

Building Analysis Reporting using all
possible data in CAMA database relativ
to buildings.

Parcel Inventory Analysis usingla
possible data in CAM daabase.

Value Analysis Reporting using all
possible data in CAM database relative
to value analysis of land, building and
total.

Property Record Card printing on
demand either individual parcels or
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batch printing.

Real estate abstacts on demand and by
either individual parcel or batch,
including blankabstracts.

Provides option to automatically list real
property on abstract with real estate
information as needed such as property|
description and acrege.

10

Allows ad hoc reporting using third
party products.

11

Produces unlisted real mperty report.

Appraisal Functions

Response

Comments

Provide test environmentso that we

! can test "what if" scenario.
Ability to value real poperty by three
2 | approachesto value: Cost, Market, and
Income.
Ability to allow adjustmentsto value by
3 % to land and or improvement:

Individually, not in mass or to total
value.

Ability to allow for the following values:

1

Replacement CosNew Building Value

2

Replacement Cost New Less
Depreciation Building Value

ReplacementCost New Less
Depreciation for Outbuildings / Extra
Features

Base Land Value

Total Adjusted Land Value

Present Use Land Value

N oo~

Total Land Value

Acre/ Square Foot / Unit (lot), land
pricing that can be implemented across
specified parameters, i.e..,
neighborhood, parcel range, land use,
zoning, etc., up to and including the
entire master file simultaneously.

Ability to mass update land, builing,
extra features by parcel range,
neighborhood, or subdivision.
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10

Store value history (unlimited) with
reasons for change.

11

Interpolation between rates in cost
tables due to size factor and/or
perimeter.

12

Store multiple records perparcel.

13

Value property by Income Approach
using Direct Capitalization

14

Develop and apply tables of market
rents, cap rates, vacancy levels, expeng
ratios on both the jurisdictional and
neighborhood level.

18

Track building permits, their type, and
their status.

Macon County uses a product by Harris
Corporation named BluePrince.

16

Onine valuation summary ledger,
giving instantaccess to current stateof
valuation base, including breakdowns
by property class.

17

Designateproperty use type by floor
and value each floor based on its usage
(i.e., multi storied commercial
buildings).

18

Ability to trace parcel lineage (pant ,
child, split, conbination) on-line.

19

Provide that table changes
automatically recalcul&e all associated
property records under user control
with error reporting.

20

Ability to display and print cost tables
and depreciation tables as refeence
material at any tme.

21

Allows user to round to the nearest 100
at the Market Value Sumrary for Total
Improvement Value (depreciated
building plus extra features) and the
Total Land Value.

22

Allow testing for insignificant changes
to not update parcel values bsedon
user defined tolerance levels.
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23

Provide field for "percentage &
completion" for partially finished
structures so market value may be
automatically adjusted.

24

Provide a means of distinguishing new
construction vdue from reappraisal
value.

25

Allow appraisal data to be viewed and
processed by parcel range,
neighborhood, township, area and
subdivision.

26

Contain user defined cost tables.

27

Contain user defined depreciation
tables.

28

Contain wser defined building stuctural
elements.

29

Contain user defined building auxiliary
areas.

30

Contain user defined building height
and perimeter adjustments.

31

Contain user defined Outbuilding/Extra
Feature nomenclature, cost and
depreciation schedulegbased m
building type with 60yr to 10 yr. life).

32

Contain user defined land dustment
tables, i.e., size, acceskach land
segment must be able to be adjusted
for each specification (size , shape,
topo, view, etc.).

Public Acess Response Commerts
Vender will provide a webpage of
1 -AATT #1071 0U80 ! DE
Assessment dta (including sketches
and photos) accessible to the public.
Appeals Response Comments
1 Enter / track appeals information on
line.
5 Generatemailings and label$or appeal
notices and findings to taxpayers
3 Produce reports summarizingll appeal

activity.
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Support and track details per parcel for
all levels of appeal: Office Review, Fielc
Review, Board of Equalization and
Review, FPoperty Tax Commissin, and
Courts of Appeal.

Change of Value Notice

Response

Comments

1

Ability to print Change of Value Notices
on demand by appraiserdate or reason
code.

Produce report summarizing all Change
of Value Notices

3

Ability to use more than one "Change of
Value".

Historic

Response

Comments

Ability to view CAMA system as it
existed at the time of each value
posting - including sketch.

GIS

Response

Comments

Interactive map user control displays
ArcGISOnline or ArcGIS Enterise web
maps.

7AA T APPSO 1 AUAOO E
services that display lig data the
DOl pT OAA OQUOOAI 60O

Map layer symbology can be configureq
in the ArcGIS Online or ArcGIS
Enterprise Map Viewer and stored in t
web map definition.

Map control renders selections from
guery results. Also provides interaite
tools selecting parcels spatially.

Clicking on a parcel produces a Pamp
which is configured in the ArcGIS Onling
or ArcGIS Enterprise Map &tiver and
stored in the web map definition.

Interactive map displaying Comparable
Sales ranked pecels.

Interactive map displaying Ratio Studieg
results.

Interactive map for batch editing
neighborhood codes.
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9

Interactive map for dspatching workers
for field data collection.

Mobile Field Units

Response

Comments

1

Mobile apgication (Windows, iOS).

User interface designed for touch
screen. Supports touch gestures, stylug
or mouse.

Interactive map displays

Web map layersupport offline
geodatabase syncing as well as mobile
map packages.

Supports working hosted feature layers
when internet is available.

Supports working disconnected with
checkedout datasets. No loss in data
collection or editing functionality.

Edits made while disconnected can be
checked back in to hosted feature
layers.

All parcel structure, attachment, and
outbuilding data is loaded for editing,
including adding new or removing
existing.

Property photos are loaded to he
tablet. Using the device camera, new
property photos may be taken and
associated with the parcel. Ability for
building or parcel tagging for photo.

10

Sketch images can be loaded to the
tablet.

11

Multipage property recad card images
can beloaded to the tablet.

12

All images can be marked upsing
virtual ink, simuéting writing on paper.

13

Support for onboard, USB, or Bluetooth
GPS device. Shows location of tablet o
the map.
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14

All edits including image markups and
new photos are automatically pulled
into production database. No duel
entry is required

Personal Property Technical Requirements

General Requirements

Response

Comments

Each screen in taxpayer maintenance
should have a headig that reflects the
taxpayer account number, taxpayer

name and District Code. This is a contrg
feature to ensure that the user is
working with the correct account.

Ability to assign new personal property
account numbers and allowing
maintenance tobe completed in same
step.

Taxpayer name(s) 40 characters, syster
will allow multiple owners per accant.

Address 40 characters at least 3 lines +
City/State/Zip.

Field to identify business or individual i.€
'B'or .

Field for levy code (this cde is used in
place of entering each district, it is a
code representing each valid
combination of districts).

Lookup feature on maintained fields.

Field for township code i.e.: 01 Franklin

Field for business categry code: i.e.:
1(retail),2(wholesale),3 (manufacturing),
4 (service), 5 (leasing/rental), 6 (farm), 7
(other) Note: Need lookup option to
identify available codes above.

10

Field for business filing status code: 1
(corporation), 2 (proprietorship), 3
(partnership), 4 (other) Note: need
lookup option to identify.

11

Allows accounts to be flagged activer
inactive.

12

2 fields for Social security/Fed. 1.D. with

protection against public access.

RFP NO014140p

Page |33




13

2 fields for Contact persons.

14

2fields for phone numlers.

15

2 fields for birth dates.

16

2 fields for employer name.

17

2 fields for employer address.

18

2 fields for employer phone numbers.

19

Lcharacter field for audit flag i.e. ‘A’

20

3-character fieldfor auditor initials

21

Field for date last audited.

22

Field for date business established.

23

Field for date of last filing.

24

Field for date out of business.

25

Fields for month and day of fiscal year
end.

26

Field to autamatically indicate peson
who last maintained info. Note: not to
include person who viewed only.

27

Provide a comment screen with
unlimited lines to maintain comments
over the life of the account. Accounts
should have a visual flag to let user
know there are comments.

28

Field for user defined exemption codes
(at least 3 characters).

29

Field for6-character SIC (standard
industrial classification) code. Note:
When enter SIC code the system shoulg
automatically display business type and
havelook up option to look SIC which
should be listed in alpha order. Also
need the ability to add and delete tahis
file.

30

Large field for business activity
description.

31

Field for Real Estate owner parcel
number.

32

Field(s) for Real Esta owner's name.

33

Field(s) for physical address (situs) of
personal property.

34

8-characterfield for extension date.
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Asset Maintenance

Response

Comments

Each screen should reflect Tax Year,
Taxpayer account number, Taxpayer
name and Dstrict Code.

Sygem should flag late listed accounts,
by use of dates or codes.

Ability to maintain 11 years personal
property listing records and view history
in the same format as current yeatr.

User defined exemption code can be
applied at the assetlevel (not whole
account).

Ability to data entry: several types of
assetsj > $ADPOAAEAAI A
$APOAAEAAT A6 O AT A
airplanes, boats and motors, private
vehicles, etc. Data entry fields should
correspond  the abstrad formats from
both the individual and business forms.
The reduction of keystrokes anthe
ease at which data is entered from the
listing abstracts should be an important
feature in order to reduce marhours as
much as possible. The detail tfie data
entry of these assets are as follows: see
below:

Field to display depreciable assgroup
code descriptions as follows and to add
additional group codes as deemed
necessary :

ME machinery & equipment

0o

FF furniture & fixtures

CE compter equipment

10

El expensed items

11

LH leasehold improvements

12

OT other
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13

Ability to enter depreciable asset data
(additions, deletions, changes) from the
abstract into a format which includes
fields for displaying yess of acquisiion,
(note: prior year asset cost by years of
acquisition should be prelisted and
displayed in an original cost field on the
data entry screen), field for additions by
year of acquisition, field for deletions by
year of acquisition. The datantry

format should alsoinclude fields for
calculating totals for control purposes.
(Note: this data entry field should
resemble the format for depreciable
assets on the business abstract listing
form)

14

Ability to change depreciation/trending
schedule code to airrent yearassets
being entered for a specific account.

15

Field for DepreciatiorFactors displayed
by year (up to 25 years) for each group
code (ME, FF, CE, El, LH, OT)

16

Field for prelisted cost for each Year of
Acquisition for 25 years for e&preciable
group codes. Acquisition costs prior to
25 years should be rolled into "PRR:
field.

17

Ability to enter depreciation/trending
tables as provided by the North Caroling
Department of Revenue.

18

Ability to over+ide depreciated values
(i.e. pollution control equipment
exempted and override value as zero)

19

Fieldsto display nondepreciable asset
group code descriptions as follows:

CIP construction in progress
SUP supplies

20

Fields to display cost$or non-
depreciable (CIPand SUP).

21

Listing date should be displayed on
personal property asset screen. Listing
date should default to today's date and
can be overwritten.
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22

Late listing flag should be displayed on
personal property asset scren, if
applicable.

23

For asset type OT (Other), BM (Boat &
Motor), Al (Airplane), MH (Mobile
home), PV (Personal vehicle) need the
following info: description, purchase
year, purchase price, tax year, account
(account name should be displayed
when acct. # entaged)

24

Other 'OT' need lines for the following:
description, purchase year, purchse
price, tax year, account # (account namg
should be displayed when acct. #
entered.)

25

Boat and Motor 'BM' need lines for the
following: tax year,registration # of
watercraft (6characters), taxpayer acct
# (account name should be displayed
when acct # entered), appraised value,
purchase price, purchase year, boat
description (including make and model,
year), length, motor description
(including make model, yea},
horsepower, tax district code.

26

Airplanes 'Al' need lines for the
following: tax year, account # (acct
name should be displayed when acct. #
entered), airplane serial # (12
characters), appraised value, purchase
price, purchase yeannake, model,
airplane year, tax district code.

27

Personal Vehicle 'PV' need lines for the
following: tax year, VIN, taxpayer acct. #
(account name should be displayed
when acct. # entered), appraised value,
make, model, year of make, body,
condition, tag number.title number, tax
district code.

RFP NO014140p
Page |37




28

Mobile Home 'MH' need lines for the
following: tax year, acct. # (acct. name
should be displayed when acct. #
entered), VIN, appraised value, purchas
price, purchase year, manufacturer, MH
Year, width length, MHPark number,

lot number, title number, title number,
tax district code.

29

Interface with motor vehicle program to
compare VIN listed on personal property
and VIN listed in motor vehicle program
and flag matches.

30

Field for Total \alue for each account fo
the total of all assets listed should be
displayed on a summary sces.

31

Asset transfer (ability to transfer assets
intact from one account to another).

32

Ability to add and bill pet fee. Calculate
fee amount times quantity of pets.

33

Ability to prelist assets for a taxpayer for
the next tax yea. For example if we
determine that certain assets were
acquired by an existing taxpayer after
billing, but before the next listing period,
we would like to be able tgorelist these
assets for the next tax year without
losing the current tax year data asiled
and without affecting current year
history.

34

Ability to maintain accounts with zero
tax values, without creating zero (0) tax
bills. We want this accounto receive a
tax listing form for the following tax
year.
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Queries

Response

Comments

Ability to search for accounts by
taxpayer (or partial taxpayer name),
DBA names (or partial DBA names),
Formerly Known As names (or partial
Formerly Known As nmes), business
owner name (or fartial business owner
name), address (mailing or physical
phone number (any in maintenance),
Social Security Numbers, Federal ID
number.

Ability to access other programs i.e.
STARS (software program of the North
Cardina Department of Motor Vehicks)
and NCTVS website for motor vehicles.

Ability to access Collection files by
taxpayer account number, parcel
number, taxpayer name, business name
This should be 'View Only' for current
and 11 previous years. Abjlito search
for (but not changeor modify) the
following:

payment history to include amount
paid

date paid

outstanding tax amounts and for
which tax

years those amounts apply

tax rates displayed for year of inquiry

Geneal query ability to capture
specified data and create specialized
reports.

Sear& AU EAU x1 OAO E
name.

Search and query by SIC code.

Query for specified variances in values
between tax year by taxpayer.

Query for pecified value ranges.

Query for taxpayers with fiscal ending
dates other than 1£31.

10

List taxpayers without certain
information in specified fields.

11

List accounts with audit flags.

12

List of accounts with a 'date of last
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audit'

13

List of accounts withno additions or
deletion over the last specified number
of years.

Reports and Other Requirements

Response

Comments

Ability to carry data forward to the next
tax year without losing any data. Mass
rollover of assets ad taxpayer
maintenance from thecurrent year to
the next year.

Ability to designtemplates for printing
individual and business personal
property abstracts and listing.

Previous year assets should be prelisteq
by cost and year of acquisitioon
current listing forms (abstacts).

Ability to print individual and business
personal property abstracts and
instructions.

Ability to print blank abstracts.

Ability to create monthly tax form for
short term rental vehicle gross redpts
tax.

Provide abilityto print previous years
individual and business persona
property abstracts on demand or batch
including blank.

Apply barcode to each abstract
(individual and business). Will require
equipment to read barcode and stanp
"received" and/or "postmarked' date on
each abstract.

Ability to set up new irdividual and
business personal property accounts
with a description for each category of
personal property (i.e. Business or
Personal).

10

System must apply applblefire fees to
singlewide mohle homes at billing.

11

Ability to print extensionrequest letter
response.

12

Ability to create list of extensions
granted or rejected.
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13

Ability to flag each account that is
granted an extension of time tdist with
date to which listingperiod is extended.

14

Print rejection letter for abstracts that
are returned to taxpayer for being
unsigned, filled out incorrectly or
incompletely, etc.

15

Flag accounts that receive rejection
letters with date abstract was received
and returned to taxpayer.

16

Ability to print nonditers reports for
individual and business personal

property

17

Ability to print nondister letters for
individual and business personal with
detail of norHisted personal poperty
and value of each categor of property
and a grand total of all noHisted
personal property.

18

- AET OAET ET £ET EOA
have ability to view all history.

19

Ability to upload tapes from vendor that
provides vehicle and sigle wide mobile
home values.

20

When unregistered motor vehicles or
single wide mdile homes are entered
into system, system will automatically
price vehicles and mobile homes.

21

Ability to upload electronic data in the
future for other taxable persond
property such as airgnes and boats,
etc.

22

Ability to pull records asspecified in a
query and print reports, letters, etc. (i.e.
top ten taxpayers, all businesses of a
certain type, all taxable assets of a
certain type, etc.).

Billing Colections Technical Requiements

General Requirements

‘ Response ‘

Comments

Interfaces with:

1

Tax collections
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ESRI ARC/INFO geographic information
system GIS.

Appraisal- Real estate & personal property

General Ledger

Lockbox: ( Wells Fargo) No proessing of
payments on a $0 balance.

Auto agent Web Application

Five Star Consulting NC Debt Setoff
Program.

Starz through NCVTS

O N |Of O || N

Skip trace database i.e.: Accruint

=
o

Wire Transfers from baning institution

Tax paynent website i.e.: (Sturgis, PayPal)
11| Do not want softwareto allow payment
from two parties.

Interfaces to Tyler Technologies Interfaces to Tyler Technologies MUNIS® Version 11.3 or above g
updated general ledger fomposting of:

1 | Billing information

Late listing fees

Interest charges

Refunds

NSF charges

Collections

Pre-pays

Releases

O O|INOO| R W|IN

Supplemental/ Discovery

=
o

Municipality charges

11| Misc. Fees

Minimum information maintained foreach taxpayer or other name type includes:

Taxpayer nane(s), up to 40 spaces per line
for names.

2 | Separate Line for Name 1 and Name 2.

Phone number (Limited viewing using
security).

Mailing Address (3Jines +city/state/zip) Up
to 40 spaces per line for street addresses.

5 | Location/ Stus address.

Social Security number (1 per name)
(Limited viewing using security).

Ability to link SSN to employer id in
employment information database
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Ability to link SSN tdank routing id in

8 banking information database.

9 Date of birth (Limited viewing using
security).

10 | Abstract number

11| Parcel Number / Account Number

12 | Ability to have multiple owners per parcel.
Provides one place of taxpayeaccount
maintenance across all systems (Ability to

13|O0CEAOADPAOAOGA OAAT AQ
personal property accounts to one owner)
for billing and collection purposes.
Supports fire fees though billing and

14 collection process. Ability to calculatdire
fees based on the state legislation and
adopted bythe County.

Billing Response Comments

Automatically generates late listing and
other penalties.

Ability to process discovery / immaterial
irregularity hills for the current year and tte
10 previous years. System should calculate
all taxes, gnalties and fire fees for
applicable years. System should have the
ability to print worksheets with multiple
copies and the discovery bill. System shoul
flag a designated space in the taxpayer
maintenance file that a discovery has been
processed. Abilityfor user to view all
discovery data.

Discovery bill data should include: month
and year of discovery, approval date,
parcel/account number, taxpayer name (2
lines), taxpayer address (3 lines
city/state/zip code), township code,
municipal code, shool code, fire code,
special tax district code, description or
reason for discovery, fire fee or fire tax
amount, compute late listing penalty
through designated year late listing
penalty, senior @tizen exemption amount.
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Ability to process supplenental bills for
current year and the five previous years.
System should calculate all taxes, penalties
and fire fees for applicable years. System
should have abilityto print worksheets with
multiple copies and the supplemental bill.
System should flag @esignated space in
the taxpayer maintenance file that a
supplement has been processed. Ability for
user to view all supplemental data.

Supplemental bill data Bould include:
month and year ofsupplement, approval
date, parcel/account number, taxpagr
name (2 lines), taxpayer address (3 lines +
city/state/zip code), township code,
municipal code, school code, fire code,
special tax district code, description or
reasm for supplement, fire fee @ fire tax
amount, compute late listing penalty
through designated year, late listing
penalty, senior citizen exemption amount.

Ability to process deferred bills for the
current year and prior years as desired by
user. System should calculate all taes,
penalties and interest for applicable years.
Systemshould have the ability to print
worksheets with multiple copies and
deferred bills. System should flag a
designated space in the taxpayer
maintenance file that a defered tax bill has
been processed Ability for user to view all
deferred billing data.

Deferred bill data should include: month an(
year of deferred bill, approval date, parcel
number, taxpayer's name(s) with multiple
lines, taxpayer's address withpito 3 ines
plus city/state/zipcode, township code,
municipal code, school code, fireade,
special tax district code, description or
reason for deferred billing, fire fee or fire
tax amount, compute penalties and add
interest by designated date.
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Ability to process releases toeal and
personal property accounts for the current
year and the 10 previous years. System
should calculate all taxes, penalties and fire
fees for applicable years. System should
have ability to print release worksheets with
multiple copies and the correctd tax bill.
System should flag a designated place in th
taxpayer maintenance file that a release ha
been processed.

Ability for users to view all release
information.

10

Release data should include: month and
year of release, approval date,
parcel/account number, taxpayer name (2
lines), taxpayer @dress (3 lines +
city/state/zip code), township code,
municipal code, school code, fire code,
special tax district code, description or
reason for release, fire fee ofire tax
amount, compute lastlisting penalty
through designated year, last listing peaty,
senior citizen exemption amount.

11

Ability to process refunds for the current
year and the five previous years. System
should calculate all taxes, penaltgeard fire
fees for applicable gars. System should
have the ability to print refund worlsheets
with multiple copies and corrected tax bill if
necessary. System should flag a designed
place in the taxpayer maintenance file that i
refund has been processedibility for user
to view all refund information.

12

Refund data should include: mah and year
of refund, approval date, account number,
parcel number, taxpayer name (2 lines),
taxpayer address (3 lines + city/state/zip
code), township code, municiphcode,
school code, fire codespecial tax district
code, description or reason for refad, fire
fee or fire tax amount, compute late listing
penalty through designed year, late listing
penalty, senior citizen exemption amount.

13

System should havability to balance and
report all changes generated by discoverieg
supplements, releasesind refunds.
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14

Ability to generate and print monthly
summary reports of discoveries,
supplements, deferred billing, releases and
refunds. These reports shoulchdicate year
of discovery, supptment, deferred billing,
release or refund; amount of edt tax and
fire fee and late listing penalty; amount of
value (personal and real value should be
defined separately); totals by tax year;
totals by levy year; and grantbt al for
month.

15

Ability to generate and print yeato-date
summary reports of dscoveries,
supplements, releases and refunds. These
reports should indicate year of discovery,
supplement, deferred billing, release or
refund; amount of each tax andire fee and
late listing penaty; amount of value
(personal and real value should be fined
separately); totals by year; totals for each
month; grand total for year.

16

All tax bill calculations and printing must be
protected with user security.

Calcuates and prints tax bik with the following mi

nimuminformation included:

Tax Bill number, Account number

Fiscal year Information

Date due & Delinquent After Date

Taxpayers names and address

Township

Parcel dentification number

Deedbook reference

Description of property & LocatiorSitus

olo|v|o|aldlw[N| -

Number of acres

Number of lots

All Taxing Districts including fire tax
districts,

fire fee districts, school district, etc.

Personal property valuation

Real property valuation

Exemption amount

Total value of Farm machinery & Equipmen

17

Use value totals

Market value totals
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19

Deferred value totals

20

Total valuation (Building ad real property
separated)

21

County tax rate

22

School tax rate

23

Firetax rate

24

Municipal rate

25

County tax

26

School tax

27

Fire tax

28

Fire Fee

29

Landfill Fee

30

Pet Fee

31

Any other SpeciaFees

32

Municipal tax

33

Special tax districts

34

Special assessment

35

Late listing penalty

36

Value Subject to Late Listing Penalty

37

Delinquent taxes

38

Interest on delinquent taxes

39

Total tax due

40

Amount Due if Paid by Date

41

Bar code of account number and bill
amount

42

Messagefield (userdefined)

43

Ability to view tax bills and all billing
information on screen.

44

Ability to produce bills for one account type
only or selection ¢ account types.

45

Ability to enter tax value furnished by the
North Carolina Depament of Revenue to
the correct account (this is a total amount
and is not broken down as to asset type).

46

Ability to break amount down by the
multiple school dstricts.

a7

Ability to produce bills for Public Utilities
from the State Tax Certitation form A\31
and include tax amounts due to collection
totals.
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48

Handles billing for multiple owners with
percentage interest in parcel.

49

Bills cusbmizedti #1 O1 OUG O A
additionally be required to meet needs of
other jurisdictions.

50

Automatically calculates interest charges
and makes interest adjustments for
approved releases on delinquent taxes.

51

Ability to make multiple releaesper tax bill.

52

Provides ability to enter effective date for
interest charges o delinquent taxes.

53

Userdefined penalty schedule

54

Automatically prints all back taxes due on
tax bill.

55

Provides tax levy and valuation informatn
for fiscal yearNC form TRL## (##=fiscal
year number) by providing breakdown of
values for personal, residential, commercial
industrial & Public Utility property as well ag
present use value, historic and inside
roadway corridors. Not to exclude
breakdowns for School districts, municipal
districts, motor vehicles and various other
requirements made by the State

56

Upon entry of a change in property which is
no longer eligible for farm deferment,
system automatically calculates deferred
taxes and provides option of printing tax

bill.

S7

Provides userefined number of years tde
used in the back tax calculation for use
value/deferment including interest and due
date. To produce in written from for
estimation and/or collection.

58

Ability to distribute special assessents
collected to various municipalities and othel
taxing district.

59

Ability to provide register but no hill for
negative bill amounts zero tax bill amounts.

60

Ability to generate and print property tax
bills & well assupplements, discoveris and
farm deferment bills on demand in
individual or bath mode.

61

Ability to assign release numbers by user.
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62

Ability to charge tax bills to multiple owners
of a single property according to
percentage ownersip.

63

System capable of goporting outsourcing
of printing.

64

System does notreate bills which are less
than a userdefined amount (e.g. $1.00) Thig
can be defined for individual tax districts.

65

System capable of creating a delinquetax
notification by parcel numbe .

66

System is capable of selecting the criteria
for the bill print file that is sent to the
printer for the mass mailing of the bills i.e.:
do not include any with address of 5 West
Main St.

67

All reporting capabhilities must account for
secuity at user's level.

Col

lection Appraisal Reports

Response

Comments

Reports to pull valuation totals on all
districts and all types of real estate and
personal property for estimated tax base
and/or tax certification.

Tax Rates & Speal Fees for all Tax Districtg
including fire and pets.

Tax Scrolls for Real Estate Property Parceld

AW N

Tax Scrolls for Personal Property accounts.

ol

Tax Scrolls for Combined Real Estate &
Personal property

Pre-bill reports i.e.: N fire code, Less than
100% ownership, Owned by multiple
accounts, Parcels not on abstract, acreage
reconciliation report, exempt accounts with
abstract, etc.

Real Estate valuation totals breakdown by
property type and tax districts.

PersonalProperty valuation totals
breakdown by Individual, Busiess and/or
combined, property types and tax district
with individual tax district breakdowns and
summary totals.

List of pet fees by tax district and totals,
including reports for possible daa entry
errors (i.e., 1,000 pets listed instead of 10).
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10

Billsz Ability to print on demand, including
municipal bills, supplements, discoveries,
deferments.

11

Senior Citizen Scrollg Alpha and/or
Numeric

12

Exenption Scrollsz Alpha ard/or Numeric

13

Use Value Scroft Alpha and/or Numeic

14

Historic Scrolkz Alpha and/or Numeric

15

Business Personal Property Screllpha

16

Individual Personal Property ScrollAlpha

17

Mortgage Scrol z Alpha and/or by
Mortgage Co.

18 | Fire Fees by Fire District

19 | Use \alue Letters report

20 | Exemption Detail with Taxes Loss Report
Top Ten Taxpayers, Separate by real estaty

21 personal or combination of both

22 | Historic properties report

23 Any re_:port required by the State of North
Carolina, ( TR1, BYAV50, etc.)

Collection and Billing Inquiry Response Comments

1 Tax collections will have security based on
user.

5 Accounts for the collection of real ad
personal property taxes.

3 Subject to the Machinery Act of North
Carolina and Gemal Statute 105.
Ability to access system on any pc by use g

4 authorized login credentials. Each clerk _
must be able to post payments at any pc in
the office bythe useof an authorized login.

5 Ability to display all billing information for
anindividual taxpayer with a single inquiry.

6 Ability to provide upto-date tax table
information.

. Duringod ET A ET NOEOU 1 A
status ofreleasesand refunds is displayed

8 Ability to display tax levy and valuation
information.

9 Provides for inquiry into tax bill information

by:VIN#
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10

Provides for inquiry into tax bill information
by Tag#

11

Provides for inquiry intotax bill information
by Driverse AAT OA Naé O

12

Provides for inquiry into tax bill inbrmation
by Social Security #'s

13

Provides for inquiry into tax bill information
by Addresses: mailing and location.

14

Provides for inquiry into tax bilinformation
by Township/Map/Parck

15

Provides for inquiry into tax bill information
by Taxpayer name.

16

Provides for inquiry into tax bill information
by Parcel Identification number.

17

Ability to enter unlimited notes for
individual taxpayer acounts.

18

Providesfor inquiry into unlimited payment
history(minimum 10 yees of history) MUST
convert 10 years prior history.

19

Automatic computation of principal and
interest for a single account or all accounts.

20

Provides paynent breakdown by various
levies,fees, garnishments, penalties, and
interest.

21

Provides for processing of tax releases and
ability to change the status of the release.

22

Ability to print receipts & duplicate receipts
(from any pc in office &n demand).

23

Supports castdrawer.

24

Properly allocates partial payments.

25

Ability to both automatically or manually
distribute payment to outstanding bills in
userdefined order (i.e. payment would first
go to the oldest bill then to @unty interest,
County ad valoremmunicipality interest,
municipality ad valorem, fire iterest, fire ad
valorem, and then tag fee).

26

Ability to transfer payments from one
account or bill to another with appropriate
audit trails and General Ledgenterface.
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27

AfterreleaseEO ADDBI EAA Ol
account, system allows user taimediately
DOET O A AT OOAAOAA A

"ElT16 11 AAODOAI AEI

28

Ability to automatically reflect proper
interest.

29

MUST Provide daily regpts register for
balancing by atrk.

30

Ability to print out statement of all taxes
due by a taxpayer name, address or accoult
number on demand.

Payment History Screen Detail

Response

Comments

1 | Date/time of transaction
2 | Bill number and eceipt number
3 | Total paid
4 | Breakdown of payment (i.e. ad valorem,
5 | interest, other fees, etc.)
6 | Paid by (option to key in name who paid)
7 | Show refunds on screen
8 | Clerk who posted transaction
9 | Who refund was issuedo (ability to key in
10 | name)
11| Release/ void information
12| Transfer inbrmation (if applicable)
13| Type of payment (check, cash, charge, etc.
14 | Checking account/ charge account number
15| Notes
Daily receipts regster provides distribution
16 by gereral ledger account number. General

Ledger account numbes assigned to each
type and payment code.

All registers must provide breakdown of tax information by th

e following categories:

Municipal tag fees

Special assessments(i.e. storm water fee)

1| Tax

2 | School

3 | Fire

4 | Late listing

5 | Advertisement fee
6 | Municipal

7

8

9

Tax rate
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10

Breakdown of cash, money orders, checks,
etc.

11

Garnishment fees

12

Interest on eachof the alove categories,
listed separately.

13

Provides interface to general ledgerdr
posting of payment activity.

14

Ability to determine the general ledger
accounts and funds to which journal entries
are made for tax transactions.

15

Ability to mark accounts requiringspecial
handling (bankruptcies, garnishments, etc.)

16

Ability to exempt accounts from interest
(i.e.

17

Ability to send out bills that were forwarded
to mortgage companies with special
statement indicating billsentto mortgage
AT T PDAT U TAT @ BAU6 OO0A

18

Ability to access detailed tling and
collections information.

Col

on Parcel

lections Inquiry to Appraisal Record History

Response

Comments

1

Date disposed and type of disposition
(master, split, etc.)

Previousown®©® O AT A DPOAOEI
account number.

Tax values

Acreage

New owner name and address

oW N

Acreage and value for new owner

I AET EOU O AOAAOGA A
and includes any delingent taxes on their
parcel of property.

Accepts computerreadable payment data
from mortgage companies or payment
processing organizations. Must be able to
code bills with Mortgage Company number
prior to billing.

Store all billing, payment ad adjustments
transactions to taxpayers account on line
for 10 statute of limitations. Mt convert 10

years of PRIOR RECORDS
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10

Ability to automatically generate
delinquency letters, enforced collection
letters based on the type of garnishment
applied.

11

Ability to purge oldunpaid accounts and
insolvent accounts.

12

Ability to provide duplicate receipts for bills
paid in the past.

13

Show collections by month in: Dollars.
Collections on Discoveries should be
separate from regular tax

14

Shows collections by moth or which shows
collections by month in: Percent of ey
collected.

15

Shows collections by year as indicated by
the Annual Settlement Report.

16

Show Situs

17

Provides ability to write off or purge tax
accounts deemed uncollectible basedipon
userdefined criteria such as date, account,
etc.

18

Displays stats for accounts deemed
uncollectible.

19

Ability to accept payment on uncollectible
accounts.

20

Automatic removal of overpayments status
messageonce refund check is issed.

21

Record tax payments with full audit trail.

22

Total tax due displayed for visual
verification prior to posting of payment
amount.

23

Produce a report of orline posted
payments for settlement prior toGereral
Ledger interface.

24

Provide an adjustment function where
payments may be coected by a positive or
negative amount if posted in error.

25

Warnings on payment and inquiry screen fg
specific flags such as garnishment,
bankruptcy, forecbsure, etc.

26

Access to cdection/payment screen from
inquiry screens.
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27

Ability to bar code bills with account
number and amount due so cashiers can
scan bills in processing payments.

28

Ability to account for NSF checks and draftg
i.e.reversetransaction.

29

Ability to track how customer paid (i.e.
check, money ordergcash, with ability to
capture bank account number if paid by
check or credit card number if paid by
charge card if allowed in future by County)
Ability to protect field for bank account
numbers andcard numbers.

30

Ability to scan check into systemrad have
image of check attached to payment record
(do not have to logon to another system).

31

Ability to correct transaction errors before
posting to general lelger.

32

Ability to inquire on prior years bills
(history).

33

Ability to do forced collection forms.

Collection Reports

Response

Comments

While we do not expect vendor to exactly replicate our prese
functionality they represent.

nt reports we need to retain the repodin

The following reports can be printed by use
entered dae range and must be capable of

1 being sorted by situs, date, type of tax and
levy year.

2 | Release register In Detail.

3 | Prepayments

4 | Receipts registerin detail.
Ability to print the Permanent Tax Scroll. All

5 | of the accounts being Hied for the current
year. This record is kept for 10 years.

6 | Receivables list

7 | Current taxes

8 | Discoveries

9 | Overpayment report (list of accouts)

10 | Refund report

11| Tax bills by parcel listing

12 | Delinquent taxpayerseport in detail.

13 Accounts underpaid/overpaid by one dollar
or less.

144 ADAUAOCGEO OAAREDO
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15

Prepayments report

16

Lists overall percentage bcombined tax
collected. Percentof each tax charge
collected.

17

Report for outstanding real estate and
personal tax as of month end date.
Outstanding Discoveries should be totaled
and Regular Tax should be totaled.

18

Totaled? This report is tdals ( month and
year).

19

Ability to enter refunds. Ability to enter
refund checks Ability to run a report
showing all accounts that has been
refunded for a particular month.

20

Ability to create tax garnishments on
demand or in batch processig basedon
employer information connected to
taxpayers account and housed in the
employer database.

21

Ability to import refunds into MUNIS A/P.

Delinquent Case Collections Processing

Response

Comments

1

Maintain an employer database with curm
employer id numbers tied to txpayer SSN.

Ability to add employers to the emplogr
database based on specified id numbers.

Maintain a bank information database
based on routing numbers with current
routing numbers tied to taxpayer SSN or
HD.

Ability to add banks b the database based
on federally assigned routing numbes.

Case management system that can hold all
of a taxpayers delinquent tax bills in one
case with assigning a unique case number
that is printed on all delinquat
correspondence.

Ability to create tax garnishments on
demand or in batch procesisg based on
employer information connected to
taxpayers account and housed in the
employer database.
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Ability to create bank attachments on
demand or in batchprocessirg based on
information contained in the bank
information database and connectedd the
taxpayers account.

Ability to print any number of form letters in
batch or on demand for delinquent
accounts.

Ability to create workflow queues
automatically for delinquent accours based
on specified criteria for various collection
agent.

10

Ability to created collection agent codes for
each individual delinquent collector.

11

Ability to run collection reports for any
specified time peria by collection agent to
gauge pioductivity.

12

Unlimited space for notes in collectin
cases.

13

Ability to create numerous collection
statuses to assign to delinquent cases and
that status display on customer service
inquiry screens.

14

Ability to block certain collectionstatuses
on account from payments without a
supervisor mssword.

15

Ability to forecast interest on delinquent
letters and print that information on
demand.

16

Ability to stop interest from calculating on
certain case stauses.

17

Ability to "bypass" certain case statuses
from other processes.

18

Ability to created advertising files and adds
a fee to each parcel in that file. File should
include: Owner property description and
amount owed.

19

Ability to close cases that have a zero
balance automatically and remove the
status from the taxpayers account but leave
the status on the bill history for a record of
how it was paid.

20

Ability to print a release of attachment or
garnishment on demand oin abatch
process.
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21

Ability to code an account or case related tg
an account withany collection status
deemed necessary.

22

Ability to create a menu of various
collection status codes.

23

Ability to place a payment plan account in
default statusor on a default report f they

have not paid the amount specified within
30 daysof the scheduled date of payment.

Information Technology Technical Requirements

General Requirements

Response

Comments

Interfaces with:

1

Tax collectiors

ESRI ARC/INFO geograplimormation
system GIS.

Appraisal- Real estate &ersonal property

General Ledger

Lockbox: ( Wells Fargo) No processing of
payments on a $0 balance.

Auto agent Web Application

Five StarCorsulting NC Debt Setoff
Program.

Starz through NCVTS

O N |Of O (AW N

Skip trace databasé.e.: Accruint

[EEN
o

Wire Transfers from banking institution

11

Tax payment website i.e.: (Sturgis,ayPal)
Do not want software toallow payment
from two parties.

Interfaces to Tyler Tebnologies Interfaces to Tyler Technolog
updated general ledger for posting of:

ies MUNIS® Versidn3 or above as

1

Billing information

Late listing fees

Interest charges

Refunds

NSF charges

Colkctions

Prepays

Releases

OO |INO | W|IN

Supplemental/ Discovery
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10 | Municipality charges

11| Misc. Fees

Minimum information maintained for each taxpayer or other name type includes:

1 Taxpayer name(s), up to 40 spaces per line
for names.

2 | Separate Lindor Name 1 and Name 2.

3 Phone number (Limited viewig using
security).
Mailing Address (3 lines + city/state/zip) Up

4 :
to 40 spaces per line for street addresses.

5 | Location/ Situs address.

6 Social Searity number (1 per name)
(Limited viewing using security).

7 Ability to link SSN teemployer id in
employment information database.

8 Ability to link SSN to bank routing id in
banking information database.

9 Date of birth (Limited viewing $ing
secuity).

10 | Abstractnumber

11| Parcel Number / Account Number

12 | Ability to have multiple owners per parcel.
Provides one place of taxpayer account
maintenance across all systems (Ability to

13|0O0EA6 OADPAOAOGAa@AAI
personal property accounts toone owner)
for billing and collection purposes.
Supports fire fees though billing and

14 collection process. Ability tq cal_culate fire
fees based on the state legislation and
adopted by the County.

Billing Resporse Comments

1 Automatically geneates late listing and
other penalties.
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Ability to process discovery / immaterial
irregularity bills for the current year and the
10 previous years. System should calculate
all taxes, penalties and fire fees for
applicable years. System should havihe
ability to print worksheets with multiple
copies andthe discovery bill. System shoulg
flag a designated space in the taxpayer
maintenance file that a discovery has been
processed. Ability for user to view all
discoverydata.

Discovery bill datsshould include: month
and year of discovery, approval de,
parcel/account number, taxpayer name (2
lines), taxpayer address (3 lines +
city/state/zip code), township code,
municipal code, school code, fire code,
special Bx district code, description or
reason for discovery, fire fee or fire tax
amount, compute late listing penalty
through designated year, late listing
penalty, senior citizen exemption amount.

Ability to process supplemental bills for
current year and the five previous years.
System should calculate all taxes, penalties
and fire fees forapplicable years. System
should have ability to print worksheets with
multiple copies and the supplemental bill.
System should flag a designated space in
the taxpaye maintenance file that a
supplement has been processed. Ability for
user to view all suppemental data.

Supplemental bill data should include:
month and year of supplement, approval
date, parcel/account number, taxpayer
name (2 lines), taxpayer adess(3 lines +
city/state/zip cade), township code,
municipal code, school code, fire ca
special tax district code, description or
reason for supplement, fire fee or fire tax
amount, compute late listing penalty
through designated year, late listing
penalty, senior citizen exemption anount.
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Ability to process deferred bills for the
current year and prior years as desired by
user. System should calculate all taxes,
penalties and interest for applicable years.
System should have the ability to prin
worksheets with multiple copiesand
deferred bills. System should flag a
designated spae in the taxpayer
maintenance file that a deferred tax bill has
been processed. Ability for user to view all
deferred billing data.

Deferred bill data shouldriclude: month
and year of deferra bill, approval date,
parcel number, taxpayer's name(syith
multiple lines, taxpayer's address with up tq
3 lines plus city/state/zip code, township
code, municipal code, school code, fire
code, special tax district codegescription
or reason for defered billing, fire fee or fire
tax amount, compute penalties and add
interest by designated date.

Ability to process releases to real and
personal property accounts for the current
year and the 10 previous years. Syste
should calculate all taxes, pealties and fire
fees for applicable years. System should
have ability to print release worksheets
with multiple copies and the corrected tax
bill. System should flag a designated place
in the taxpayer maintenance file thaa
releasehas been processed.

Ability for users to view all release
information.

10

Release data should include: month and
year of release, approval date,
parcel/account number, taxpayer name (2
lines), taxpayer address (3 lines +
city/state/zip code), township code,
municipalcode, school code, fire code,
special tax district codedescription or
reason for release, fire fee or fire tax
amount, compute last listing penalty
through designated year, last listing
penalty, senior citizen exemptioramount.
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11

Ability to process refunds for the current
year and the five previous year System
should calculate all taxes, penalties and fire
fees for applicable years. System should
have the ability to print refund worksheets
with multiple copies andcorrected tax bill if
necessary System should flag a designed
place in the taxpayer maitenance file that
a refund has been processed. Ability for
user to view all refund information.

12

Refund data should include: month and
year of refund, approvaldate, acount
number, parcel nunber, taxpayer name (2
lines), taxpayer address (3 lines +
city/state/zip code), township code,
municipal code, school code, fire code,
special tax district code, description or
reason for refund, fire fee or fire tax
amount, compute late listing penalty
through designed year, late listing penalty,
senior citizenexemption amount.

13

System should have ability to balance and
report all changes generated by discoverie
supplements, releases and refunds.

14

Ability to generate and print monthly
summary reports of discoveries,
supplements, deferred billing releases and
refunds. These reports should indicate yeat
of discovery, supplement, deferred billing,
release or refund; amount of each tax and
fire fee and late liing penalty; amount of
value (pesonal and real value should be
defined separately); totds by tax year;
totals by levy year; and grand total for
month.

15

Ability to generate and print yeatto-date
summary reports of discoveries,
supplements, releass and refunds. These
reports shauld indicate year of discovery,
supplement, deferred biling, release or
refund; amount of each tax and fire fee and
late listing penalty; amount of value
(personal and real value should be defined
separately); totals by yar;totals for each
month; grandtotal for year.
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16

All tax bill calculations and pniting must be
protected with user security.

Calculates and prints tax bills with the followingn

Tax Bill number, Account number

Fisccal year Information

Date due & Delinquent After Date

Taxpayers naras and address

Township

Parcel identification number

Deed book reference

Description of property & Location/Situs

OO |INOOD|ON|PR W|IN|F

Number of acres

Number of lots

All Taxing Districts including fire tax
districts,

fire fee districts, school district, etc.

Personal property valuation

Real property valuation

Exemption amount

Total value of Farm madhery & Ejuipment

17

Use vale totals

Market value totals

Deferred vdue totals

Total valuation (Building and real property
separated)

21

County tax rate

22

School tax rate

23

Fire tax rate

24

Municipal rate

25

County tax

26

Schod tax

27

Fire tax

28

Fire Fee

29

Landfill Fee

30

Pet Fee

31

Any other Special Fees

32

Municipal tax

33

Special tax districts

34

Special assessment

35

Late listing penalty

36

Vale Sibject to Late Listing Paalty
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37

Delinquent taxes

38

Interest on delingquent taxes

39

Total tax due

40

Amount Due if Paid by Date

41

Bar code of account number and bill
amount

42

Message field (usedefined)

43

Ability to view tax bills and all Bling
information on screen.

44

Ability to produce bills for one account type
only or selection of account types.

45

Ability to enter tax value furnished by the
North Carolina Department of Revenue to
the correctacoount (this is a total amount
and is not broken down as to asset type).

46

Ability to break amount down by the
multiple school districts.

a7

Ability to produce bills for Public Utilities
from the State Tax Certification form A1
and includetax amounts due to collection
totals.

48

Handles billing for multiple owners with
percentage interest in parcel.

49

"E11 O AOOOI I EUAA O
additionally be required to meet needs of
other jurisdictions.

50

Automatically calwlates irterest charges
and makesinterest adjustments for
approved releases on delinquentxes.

51

Ability to make multiple releases per tax bill

52

Provides ability to enter effective date for
interest charges on delinquent taxes.

53

User-defined penalty schedule

Automatically prints all back taxes due on
tax bill.
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55

Provides tax levy and valuation information
for fiscal yearNC form TRL ## (##=fiscal
year number) by providing breakdown of
values for personal, residentiagommercid,
industrial & Public Uility property as well as
present use value, historic athinside
roadway corridors. Not to exclude
breakdowns for School districts, municipal
districts, motor vehicles and various other
requirementsmade by the State

56

Upon entry of a change in prperty which is
no longer eligible for farm deferment,
sydem automatically calculates deferred
taxes and provides option of printing tax
bill.

57

Provides usedefined number of years to
be used in the back tax calculn for use
value/deferment incuding interest and due
date. To produce in written from ér
estimation and/or collection.

58

Ability to distribute special assessments
collected to various municipalities and othe
taxing district.

59

Ability to provide register but no bill for
negative bill amounts zero tax bill amounts.

60

Ability to generate and print property tax
bills as well as supplements, discoveries ar]
farm deferment bills on demand in
individual or batch mode.

61

Ability to assgn release numbers by user.

62

Ability to charge tax bills to multiple owners
of a dngle property according to
percentage ownership.

63

System capable of supporting outsourcing
of printing.

64

System does not create bills which are less
than auserdefined amount (e.g. $00) This
can be defined for individual tax districts.

65

System capable of creating a delinquent ta
notification by parcel number .

66

System is capable of selecting the criteria
for the bill print file that issent to the
printer for the massmailing of the bills i.e.:
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do not include any with addres of 5 West
Main St.

67

All reporting capabilities must account for
security at user's level.

Col

lection Appraisal Reports

Response

Comments

Reports to pull valuation totals on all
districts and all types of real estate and
personal prgperty for estimated tax base
and/or tax certification.

Tax Rates & Special Fees for all Tax Distrig
including fire and pets.

Tax Scrolls for Real Exte Property Parcels.

Tax frolls for Personal Property accounts.

g (AW N

Tax Scrob for Combined Real Estate &
Personal property.

Pre-bill reports i.e.: No fire code, Less than
100% ownership, Owned by multiple
accounts, Parcels not on absict, acreaje
reconciliation report, exempt accounts with
abstract, etc.

Real Estatevaluation totals breakdown by
property type and tax districts.

Personal Property valuation totals
breakdown by Individual, Business and/or
combined, propertytypes andtax district
with individual tax district breakdowns and
summary totals.

List of pet fees by tax district and totals,
including reports for possible data entry
errors (i.e., 1,000 pets listed instead of 10).

10

Billsz Ability to print on demard, including
municipal hlls, supplementsdiscoveries,
deferments.

11

Senor Citizen Scrollg Alpha and/or
Numeric

12

Exemption Scrollgg Alpha and/or Numeric

13

Use Value Scroft Alpha and/or Numeric

14

Historic Scrolkz Alpha andbr Numeric

15

Busiress Personal Property ScrelAlpha

16

Individual Rersonal Property Scrolt Alpha

17

Mortgage Scrollz Alpha and/or by
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Mortgage Co.

18

Fire Fees by Fire District

19

Use Value Letters report

20

Exemption Deail with Taxes Loss Regrt

21

Top Ten Taxpayers, Separate by real estat
personal or combination of both

22

Historic properties report

23

Any report required by the State of North
Carolina, TR1, AV8, AV50, etc.)

Col

lection and Billing Inquiry

Response

Comments

Tax collections will have security based on

1
user.

5 Accounts for the collection of real and
personal property taxes.

3 Subject to the Machinery Act of North
Carolina and General Statute 105.
Ability to acces system on any pc by @sof

4 authorized login credentials. Each clerk
must be ableto post payments at any pc in
the office by the use of an authorized login.

5 Ability to display all billing information for
an individual taxpayer with a sinig inquiry.

6 Ability to provide upto-date tax table
information.

7 Duringondii A ET NOEOU 1T &£
status of releases and refunds is displayed

8 Ability to display tax levy and valuation
information.

9 Provides for inqury into tax bill information
by: VIN#
Provides for inquiry into tax bill informatn

10
by Tag#

11 Provides for inquiry into tax bill information
AU $OEOAOO 1 EAAT OA

12 Provides for inquiry into tax bill information
by Social Security #'

13 Provides for inquiry inb tax bill information
by Addresses: mailing and location

14 Provides for inquiry into tax bill information

by Township/Map/Parcel.
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15

Provides for inquiry into tax bill information
by Taxpayer name.

16

Provides for inquiry into tax bill iformation
by Parcel Identification number.

17

Ability to enter unlimited notes for
individual taxpayer accounts.

18

Provides for inquiry into unlimited payment
history (minimum 10 years of history) MUS
convert D years pror history.

19

Automatic computation of principal and
interest for a singleaccount or all accounts.

20

Provides payment breakdown by various
levies, fees, garnishments, penalties, and
interest.

21

Provides for processing of taxeleases and
ability to change the gatus of the release.

22

Ability to print receipts& duplicate receipts
(from any pc in office & on demand).

23

Supports cash drawer.

24

Properly allocates partial payments.

25

Ability to both automatically or manually
distribute paymert to outstanding bills in
userdefined order (i.e. paymat would first
go to the oldest bill then to County interest,
County ad valorem, municipality interest,
municipality ad valorem, fire interest, fire ag
valorem, andthen tag fee).

26

Ability to transfer payments from one
account or bill to another wit appropriate
audit trails and General Ledger interface.

27

I £#OAO0 OA1 AAOGA EO AD
account, system allows user to immediately
print a correctedbilland siA OA O# 1 O
" El lactualibill.

28

Ability to automatically reflect poper
interest.

29

MUST Provide daily receipts register for
balancing by clerk.

30

Ability to print out statement of all taxes
due by a taxpayer name, addss a accowunt
number on demand.

Payment History Screen Detail

Response

Comments
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1 | Date/time of transaction
2 | Bill number and receipt number
3 | Total paid
4 | Breakdown of payment (i.e. ad valorem,
5 | interest, other fees, etc.)
6 | Pad by (option to key in name whapaid)
7 | Show refunds on screen
8 | Clerk who pasted transaction
9 | Who refund was issued to (ability to key in
10 | name)
11| Release/ void information
12| Transfer information (if applicable)
13| Type ofpayment (check, cash,targe, etc.)
14 | Checking account/ charge account mber
15| Notes
Daily receipts register provides distribution
16 by general ledger account number. Generaj

Ledger account numbers assigned to each
type and payment code.

All registers mus provide breakdown of tax information by the followingcategories:

Tax

School

Fire

Late listing

Advertisement fee

Municipal

Municipal tag fees

Special assessments.e. storm water fee)

olo|N|o|laldw|N|R

Tax rate

Breakdown of cash, money orders, checks,
etc.

[EEN
o

[EEN
=

Garnishment fees

Interest on each of the above categories,
listed separately.

[EEN
N

Provides interface to general ledger for

13 posting of payment activiy.

Ability to determine thegeneral ledger
14 | accounts and funds to which journal emies
are made for tax transactions.

Ability to mark accounts requiring special

15 handling (bankruptcies, garnishments, etc.)
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16

Ability to exempt accouns from interest
(i.e.

17

Ability to send out bills that were forwarded
to mortgage companies with special
statement indicating bill sent to mortgage
AT T PATU AT A OAT 110

18

Ability to access detailed billing and
collections information.

Collections Inquiry to Appraisal Record History
on Parcel

Response

Comments

1

Date disposed and type of disposition
(master, split, etc.)

00OAOET OO 1 x1 AOO AT A
account number.

Tax values

Acreage

New owner name ard address

O~ iw N

Acreageand value for new owner

Ability to create bill £l O T Ax T x1
and includes any delinquent taxesn their
parcel of property.

Accepts computerreadable payment data
from mortgage companies or paymet
processirg organizations. Must beable to
code bills with Mortgage Company number
prior to billing.

Store all billing, payment and adjustments
transactions to taxpayers account on line

for 10 statute of limitations. Must convert 1(
years of PRIORE®RDS

10

Ability to automatically generate
delinquency letters, enforced collection
letters based on the type of garnishment
applied.

11

Ability to purge old unpaid accounts and
insolvent accounts.

12

Ability to provide duplicate receips for bills
paid in the past.

Show collections by month in: Dollars.
Collections on [scoveries should be
separate from regular tax.

14

Shows collections by month or which show:
collections by month in: Percent of levy
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collected.

15

Showscollections by year as indicated by
the Annual Settlement Report.

16

Show Situs

17

Provides ability to write off or purge tax
accounts deemed uncollectible based upon
userdefined criteria such as date, account,
etc.

18

Displays stats for acounts deemed
uncollectible.

Ability to accept payment on uncollectible
accounts.

20

Automatic removal of overpayments status
message once refund check is issued.

21

Record tax payments with full audit trail.

22

Total tax due displged for visual
verification prior to posting of payment
amount.

23

Produce a report of m-line posted
payments for settlement prior to General
Ledger interface.

24

Provide an adjustment function where
payments may be corrected by a positive o
negative amourt if posted in error.

25

Warnings on payment and inquiry screen
for specificflags such as garnishment,
bankruptcy, foreclosure, etc.

26

Access to collection/payment screen from
inquiry screens.

27

Ability to bar code bills withaccount
number and amount due so cdsers can
scan bills in processing payments.

28

Ability to account for NSF checks and
drafts, i.e. reverse transaction.

29

Ability to track how customer paid (i.e.
check, money order, cash, with ability to
capture bank acount number if paid by
check or credit card number if paid by
charge card if allved in future by County)
Ability to protect field for bank account
numbers and card numbers.
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30

Ability to scan check into system and have
image of check attahedto payment record
(do not haveto logon to another system).

31

Ability to correct transaction errors before
posting to general ledger.

32

Ability to inquire on prior years bills
(history).

33

Ability to do forced collection forms.

Collection Reports

Response

Comments

While we do not expect vendor to exactly replicate oysresent

functionality they represent.

reports we need to retain the reporting

The following reports can be printed by
user entered date range and must be

! capabk of being orted by situs, date, tpe
of tax and levy year.

2 | Release register In Dethi

3 | Prepayments

4 | Receipts register in detail.
Ability to print the Permanent Tax Scroll. Al

5 | of the accounts being billed for the current
year.Thisrecord is kept for 10 years.

6 | Receivables list

7 | Current taxes

8 | Discoveies

9 | Overpayment report (list of accounts)

10 | Refund report

11| Tax bills by parcel listing

12 | Delinquent taxpayers report in detail.

13 Accounts underpaid/overpaid by one dllar
or less.

144 ADAURAOS O OAAAEDO

15| Prepaynents report
Lists overall percentage of combined tax

16 | collected. Percent of each tax charge
collected.
Report for outstanding real estate and

17 personal j[ax as ofmon_th end date.
Outstanding Discoveries should be totaled
and Regular Tax shoulle totaled.

18 Totaled? This report is totals fnonth and

year).
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19

Ability to enter refunds. Ability to enter
refund checks. Ability to run a report
showing all acounts that has been
refunded for a particular month.

20

Ability to create tax garnishments on
demand or in batch processing based on
employer information connected to
taxpayers account and housed in the
employer database.

21

Ability to import refunds into MUNIS A/P.

Delinquent Case Collections Processing

Response

Comments

1

Maintain an employer database with
current employer id numbers tied to
taxpayer SSN.

Ability to add employers to the employer
database based on spedidid numbers.

Maintain a bank information database
based on routing numbers with cumnt
routing numbers tied to taxpayer SSN or
FID.

Ability to add banks to the database based
on federally assigned routing numbers.

Case managementystem that can hold all
of a taxpayeasdelinquent tax bills in one
case with assigning a unige case number
that is printed on all delinquent
correspondence.

Ability to create tax garnishments on
demand or in batch processing based on
employer information connected to
taxpayers accoumand housed in the
employer database.

Ability to create bank attachments on
demand or in batch processing based on
information contained in the bank
information database and connected to the
taxpayers account.

Ability to print any number ofform letters
in batch or on demand for delinquent
accounts.

Ability to create workflow queues
automatically for delinquent accounts
based on specified criteria for various
collection agent.
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10

Ability to created collection agent codes for
eachindividual delinquent collector.

11

Ability to run oollection reports for any
specified time period by collection agent to
gauge productivity.

12

Unlimited space for notes in collection
cases.

13

Ability to create numerous collection
statuses to assign to delinquent cases and
that status display @ customer service
inquiry screens.

14

Ability to block certain collection statuses
on account from payments without a
supervisor password.

15

Ability to forecast irterest on delinquent
letters and print that information on
demand.

16

Ability to stop interest from calculating on
certain case statuses.

17

Ability to "bypass" certain case statuses
from other processes.

18

Ability to created alvertising files and adds
a fee to eah parcel in that file. File should
include: Owner propety description and
amount owed.

19

Ability to close cases that have a zero
balance automatically and remove the
status from the taxpayers account but leave
the gatus onthe bill history for a ecord of
how it was paid.

20

Ability to print a release of attachment or
garnishment on demand or in a batch
process.

21

Ability to code an account or case related t(
an account with any collection status
deemed necessary.

22

Ability to creae a menu of various
collection status codes.

23

Ability to place a payment plan account in
default status or on a default report if they
have not paid the amount specified within
30 days of the scheduled date ofgyment.
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F. Additional Fadors To Be Considered In Awarding Contract:

All software to be provided under this Request for Proposal shall fully coigpwith and work
with all provisions of Subchager Il of Chapter 105 of the North Carolina General Siis as they
presently exist or as they are from time to time hereafter amended or supplented.

A selection committee, consisting of representatives from Macon County stafill review the
proposals submitted. Macon County expectgeferences related to quality of servie ard ability
to deliver, and supportservicesfrom each Proposer

Proposer® proposal will beevaluated using the following criteria:

1. Price - All-Inclusve costs detailed. Please provide specifics for software
licensing, annual support, third party software licensing that may
apply Implementation and training.(10possiblepoints)

2. Company histol, stability and financial resources(10possible points)

3. References- Please include references with similar implementation in the state
of North Carolinaor nearby installations(10possible points)

4. Design & Implementation Plan - Quality of system design (Proposei®
responses to scope of services form) (Proposei® responses to
Technical Rquirements form), hardware specifications ad
implementation plan.(30 possible points)

5. Experience - Company experience andexpertise in nstaling CAMA system
software. (15possible points)

6. Support - Availability and degree of software support during and after
installation. (25possible points)

The selection committee will make a recommendatioto Macon County of the grson or
entity that submits the best oveall proposal. Countymay reject any or all proposalr any
reason

Pursuant to G.S. N.C. General Statutes §-123.8 Purchase of information technology
goods and services, the County may negotiatwith the proposer in order to dotain a final
contract that best meets the needs of the County.
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NONCOLLUSION AFFIDAVIT

MACON COUNTY
REQUESTFOR PROPOSANQ.01-414(
O30A0A T &£ OEA 1 0006 AddOhsk Apprdishl # 1 1
(CAMA) solution abng with tax office suite of software (TSS,
including tax assessment, tax collections and land record software.

The undersigned affirms thathe proposal made herdn is made wittout any connections with any
other person, or persons, making any other proposal for the above item(s): thatgtin all respects fair
and without collusian or fraud:

That (Firm Name) is not connected in any
official capacity with Macon County, and that no person, or persons, acting in such a capacity are
directly, orindirectly, interested herein or in any oftte profit arising or anticipated from this
transaction.

In making this proposal, it is understood ad agreed, that the conditions set forth in the advertisement
for bids, instructions to bidders, terms and coritlons and specifications together with the poposal
shall form a part of and be construed with the contraainder the same.

The acceptance ofhis proposal by Macon County, as evidenced by the issuance of a Macon County
Purchase Order, will be held to ba mutual agreement as to each and every ckiof this proposal and
to constitute a contract between the paties hereto.

FIRM NAME:

ADDRESS:

BY:

TITLE:
State of
County of:

Sworn to and subscribed
before me, this
day of , 20

Notary Public

My commissionexpires:
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REQEST FOR PROPOSAL FORM

O30AO0A T &£ OEA 1 006 AOOIT I AGAA #11i
(CAMA) solution alongwit h tax office suite of software (TSS,
including tax assessment, tax collections and land record software.

RFP NO01414p

ProposalFurnished ly:

Address:

Telephone Number: Cell Phone Number:

Fax Number:

We who furnish thisproposalhave carefullyexamined theinstructions in this RP, completed
the Non-Collwsion Affidavit, reviewed theSpecifications,and all Addenda which ve list below,
and therefore furnish thisbid proposal.

I AAATAA jEA T11TAh _OO0A®A O. 7! &8 d ns

Date of Submittal:

By:

Authorized Sgnature
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