
 
 
 
Human Resources      5 West Main St 

Franklin, NC  28734 
Macon County vendors     828-349-2020 Mike Decker 
          828-349-2595 Pam Perry 
 
Vendor                        Representative  Contact Information  
 
Colonial Insurance   Teri Jenkinson    828-508-9457  (cell)        
PO Box 1943    Kim Gallardo  828-226-7132  (cell) 
Sylva, NC  28997   828-586-8581 (landline) Various Insurances 
 
AFLAC    Andrea Thurmond  828-369-8200 
PO Box 833        Various Insurances 
Franklin, NC  28744         
 
TransAmerica .  Chip Albano   800-805-0017 (Chip Albano, Rep) 
127 Forest Ridge Dr      888-763-7474 (Customer Svc) 
Hickory, NC  28602                                                                  Various Insurances 
 
LegalShield        800-892-9272 
PO Box 2629 
Ada, OK 74821-2629 .  
 
VALIC             Douglas W. Bridges Jr., CFP      800-892-5558 Ext. 87812 
Financial Advisors Inc.        Financial Planning Advisor 336-605-6449 District  
                          Western Carolina Dist.             828-216-3037 Mobile 
                doug.bridges@valic.com 
 
 
Nationwide 457B Retirement Colleen Heptig  704-775-0760 
10 W. Nationwide Blvd.  Retirement Specialist     
Columbus, OH 43215    heptigc@nationwide.com www.NRSFORU.com 
 
NC 401K & 457B Retirement  
Prudential Insurance Co.      866-624-0151 Toll Free 
150 Fayetteville Street Mall      
Suite 1340      
Raleigh, NC  276014   
https://ssologin.prudential.com/app/retirement/Login.fcc  
(Create a Login and Password 90 days after Hire Date) 
 
NC Department of State Treasurer    877-733-4191 Toll Free 
Retirement Systems Division 
325 North Salisbury Street 
Raleigh, NC  27603-1385   
https://orbit.myncretirement.com/Orbit/Common/Pages/BPASLogin.aspx  
(Create a Login and Password 90 days after Hire Date) 
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